KomnaHusa «KpbimmeacTpax» Ha CBA3U CO CBOMMU 3aCTpaxoBaHHbIMU

|

Cuctema obsasatenbHoro mMeguumHckoro ctpaxoBaHust (OMC) obecneuuBaet
npaBoO rpaxgaHWHa Ha nonydYeHue 6GecnnaTtHOW, OOCTYMHOW U KayeCTBEHHOW
MEANLMHCKON NOMOLLM NPU HAaCTYNNeHMM CTpaxoBoro cny4yas. lNogreepxgeHmem
9TOro Npaea sBnseTcs Hanuume y rpaxkgaHmHa nonvca OMC.

BbibpaTb NONMKNMHKKY, CXOOUTb HA MPMEM K Bpayy, MPOMUTN AMUCMaHCEPM3aLMIo —
Bce 9710 6BecnnatHo no nonucy OMC wn Bpoge Obl npocto... HO K komy
obpawaTtbCcs, ecnu BO3HMKAKOT BOMNPocbl? KTO MOXET NPOKOHCYNbTUPOBaThb,
nomoub, paszobpatbca? Ha atm n gpyrne Bonpocbl HaM OTBETUT reHepanbHbIN
anpektop 000 «CMK «KpbimmeacTpax», NMONTHOMOYHbIA NpeacTaBUTENb
Bcepoccunckoro cor3a CTpaxoBLIMKOB N0 MeAULIMHCKOMY CTPaxoOBaHUIO B
Pecny6nuke Kpbim EneHa Cupgoposa.

— EneHa AnekcaHgpoBHa, pacCKaXuTe, Kakafd MeaAMUMHCKas MOMOLUb
AocCTynHa aepxatensam nonuca OMC (3acTpaxoBaHHbIM nuuam)?

3acTpaxoBaHHbIM  rpaxgaHaMm MOMOLb oOkasbliBaeTca 6ecnnatHo  npwu
HacTynfeHnUnm CTpaxoBOro cryyasl, TO eCTb npu 3aboneBaHun  unn
HeobxogumocTn npodunakTnkn. MeguuunHekyto nomowps no OMC  MOXHO
nonyyYnTb Ha Bcen Tepputopum Poccum B TexX MeOUUMHCKUX OpraHmsaumsx,
KoTopble pabotatoT B cdepe OMC. lMonuc OMC Heobxogum Anst nosiydeHus
MeOMLUMHCKOM noMowM no Bcem 3aboneBaHusiM, Kpome 3aboneBaHun,
nepegaBaeMbiX MOMOBbIM MyTeM, Bbi3BaHHbIX BWY, CIIAL, Tyb6epkynesa,
NCUXMYECKMX PACCTPOMUCTB U PACCTPOUCTB MOBEAEHUdA, TaK Kak MeauuMHcKas
nomMoLb No HUM okasbiBaeTcsa BHe pamok OMC. Kpome Toro, He Bxogut B OMC
3ybonpoTesnpoBaHue.

MocelleHns Bpaven B MONMUKIMHMKAX, B TOM YMCNe CTOMAaTONOrMYECKMX,
rocnMTanusaumMm B  OHEBHOW MMM KPYIMOCYTOYHBLIA  CTauMoHap, Bce
nccrnenoBaHusl, HasHavYeHHble BpavyoM, MeAvMKaMeHTbl Npy NeYeHnn B AHEBHOM
WNN KPYriocyTOYHOM CTauMoHape — BCE 3TO BXOAMT B nieveHne no nonucy OMC.



Ecnu, Bpay cuntaeT, 4YTo naumeHTy HeobxoamMmo Kakoe-nmbo obecnenosaHne, OH
[IOMKEH BblaaTb HanpasBrneHue Ha 3To oGcneaoBaHue.

Pasobpatbca B ocobeHHocTax cuctembl OMC  nomoryT  cTpaxoBsble
npeactaBUTENN — COTPYAHWKM CTPaxoBOM MeAUUMHCKOW opraHusauun. OHu
KOHCYNbTUPYIOT, MHPOPMUPYIOT, OKa3biBaOT, NPU HEOOXOOMMOCTKN, NPABOBYHO U
NpakTUYECKY0 NOAOEPXKKY.

Ecnn npn obpalleHnn 3a MeguuMHCKOM MOMOLLBbIO Y Bac BO3HMKAKOT BOMPOCHI
unu npobriembl (0TKa3bIBAKOT B fleYeHUK, npegraratT onnatuTb Ha3HaYeHHble
nccnegoBaHUs, HapyLwarT CpPOKUM MpedoCTaBfieHUs MeOULMHCKOW MOMOLLN),
NPULLIIO BpeMS CBA3ATbCSA CO CBOEN CTPaxXOBOM KOMMaHWen. OTO MOXHO caenaTtb
HEeCKONbKMMK cnocobamn, HO camMbll NPOCTON — HabpaTb TenedOoH «ropa4ven
NNHUNY .

B MeguumHCKMX oOpraHu3aumax Ha MecTte
MOXHO BOCMNONb30BaTbCS TenecoHamu
NPAMON CBA3M CO CTPaxoBOW KOMMaHUEWN.
Takue TenegoHsbI YCTaHOBIIEHbI B
B6onbluMHCTBE NONUKNMHNK Pecnybnukn Kpbim
n r. Cesactononda. CHumaeTe Tpyb6KYy,
HaXMMaeTe Ha KHOMKY C  HasBaHUWEM
CTpaxoBOM KOMMaHUN 1 NonagaeTe B KOHTaKT-
ueHTp. OH paboTaeT KpyrnocyToYHO.

AR

— PacckaxuTte nogpob6Hee, YeM 3aHMMAIOTCA CTPaxoBble NpeacTaBUTENU?

— OYHKUMSA CTpaxoBbiX npencraButenen — MHGPOPMaUMOHHOE CONPOBOXAEHWE
3acTpaxoBaHHbIX rpaXkaaH: oT KOHcynbTaumin no sonpocam OMC go nposefeHus
9KCNEepPTHbIX MEPONPUATUIA.

CTtpaxoBble npeactaBUTENU AAlOT KOHCYNMbTaUUW Ha «rOpsiYen JIMHUUY» W B
odmcax KOMMaHUMM, HAMNOMWHAKT, YTO MNopa MPOWTM AUChaHCepusauuio Knm
npoounakTnyecknin  oCMOTp,  MNpoBOAAT  TenedoHHble  onpocbl 006
YAOBMETBOPEHHOCTYU MeOULMHCKON MOMOLLbHO 7 NPOXOXAEHNEM
ancnaHcepusaumn. Ecnu BosHmkaeT npobnema, Tpebytowasn He KOHCynbTaumm, a
MOMOLLN, TO CTpaxoBble NPeAcCTaBUTENM BO B3aMMOAENCTBUM C COTPYAHUKaAMMU
MEeOMLMHCKUX OpraHu3auuin okasbiBaloT cogencTteume. Yawe Bcero Tpebyetcs
MOMOLLb B 3anncu Ha npuem K Bpady, Ha obcrnegosaHue, GbiBatoT npobremsl C
rocnuTanusaumen B ctaunmoHap, ¢ NPUKpenneHnemM K nosnimknmHmke. A B criyydasix,
Korga onepaTMBHO MOMOYb YEenoBEeKY HEBO3MOXHO, WNU MpPU BO3HWKHOBEHUM
Xanobbl Ha KayecTBO paHee MNOSlyYEHHOW MEOULMHCKOW MOMOLLN, CTpaxoBble
npeacTtaBuUTENU — 3KCMEPTbl paccMaTpuBaloT Xanobbl U NPOBOASAT 9KCNEPTHbIE
MeponpuaTUs.

— C Kakmmu Bonpocamu 4yaue Bcero obpaljaroTcs rpaxaaHe B KOMMNaHUIO
«KpbiMmmeacTpax»?

- bonblias 4acTb rpaxgaH obpallaeTcs 3a KOHCynbTauuamu ob odopmMreHum
nonmcoe OMC u o nopsigke MonyyYeHus MeauLUHCKOM nomMolm (kak u roe
nony4ntb nonmc OMC, HY)XHO NN MEHATb MOMUC U Kak Mofy4YnTb ero LumMgpoBoi



dopmaT, Kak 3anucatbCs K TOMY WM WHOMY Bpayy WM nonactb Ha
anarHoctudeckoe obecnenosanue). B 2022 rogy B «KpbiMmeactpax» noctynmno
okono 50 Tbic. obpalleHnn, a 3a 9 mecsaueB 2023 roga Mbl yxxe nNpuHann 6onee
34 TbiCc. oOpalleHnn, BKN4Yasi Te, NMPU PacCMOTPEHUN KOTOPbIX CTpaxoBble
npeactaBUTENM MNOMOMMAM  NKOASM B PELUEHMM BOMPOCOB, CBS3AHHbLIX C
nonyveHnem 6ecnnaTtHoOM MeaNLMHCKON NOMOLLN.

Hanpumep, B «KpbimmeacTpax» obpatunack 3actpaxoBaHHass A. OHa He morna
NPOMUTN Ha3HayYeHHOe AnarHocTudeckoe uccnegosaHve Y3W cocyooB HUMXKHUX
KOHEeYHOCTEN B amOynaTtopum no MECTy XWUTENbCTBa B CBA3M C OTCYTCTBMEM
obopynoBaHua 1 obpatmnacb B CTPaxoByK KOMMAHUIO NS PELUEHUs BOMpoca.
Mpn y4acTum CTpaxoBOro npeacTaBUTENns 3acTpaxoBaHHOW B ambynatopum
6bIno BblAAHO HanpaeneHue no dopme 057/Y ans npoeegeHuss Y3WM cocyaos
HWXHUX KOHEYHOCTEN B MHOW MeLULMHCKON OpraHn3auuu.

[MoNOXNUTENbHO peLunncs BOMPOC M B OTHOWEHWUW naumeHTkun b., koTopas
obpaTtmnacb ¢ xanobon Ha OTka3 B rocnutanusaumm B OTAEeSNlieHMe COCyauCTomn
xupyprun. CTpaxoBoW MpeAcTaBuTesNlb OKasan CoOOEeUCTBME B peLleHuu
npobrnemMbl U B YCTAHOBSIEHHbIE 3aKOHOM CPOKM Heobxogumoe onepaTtuBHOE
BMeLWaTenbCcTBO ObiNO0 caenaHo. [ns  pelweHna Bomnpoca CTpaxoBOW
npeactaBuTenb Hanpaswusi ouumanbHbIi 3anNpoc B MEAULUHCKYO OpraHnu3auuio,
cBA3blBaNca Mo TenegoHy C pPYKOBOACTBOM MeEOMUMHCKOW opraHusaumm wu
rMaBHbIM BHELUTATHbIM CNeuMannucToM Mo COOTBETCTBYHOLEMY MeOULUHCKOMY
npodusio.

N Takux nctopuin odeHb MHoOro. NoaTomy, ecnun He yaaeTcsl PeELNTb BO3HUKLLYHO
npobnemy ¢ pykoBOACTBOM MEAMLMHCKON OpraHusauumn — obpallianTecb B CBOKO
CTPaxoByld MeaMUMHCKYD komMnaHuio. W Torga yxe Baw  CTpaxoBOM
npeacTaBuTeNb 3aiMeTcs peleHneM nNpobnemsi.

— EneHa AnekcaHapoBHa, 4TOo Obl Bbl XOTenu ckasaTb ewe Hawum
yutartensam?

- [Ins cTpaxoBbIX NpeacTaButTenen komnaHum «KpbiMmeacTpax» 3BOHOK KaXKaoro
3acCTpaxoOBaHHOIO AeWUCTBUTESNbHO BaXeH. [ToMHUTE: Bac cnylwawT, crnbiwaTt u
obsasaTtenibHO nomoryT. Beixognte Ha CBA3b, He BONTECHb «rMynbIX» BOMPOCOB.
[ns cTpaxoBbiX npeacrasutenen ux He cyuwectsyeT. Ecnn y Bac Bo3Hukna
cuTyauusi, cBa3aHHas C HapyweHneM Balwmx 3akoHHbIX npaB Mnpu noslydyeHun
MeOuLUnHCKoM nomMoLuu, obpawantecs B EamHbIn KoHTakT-ueHTp B cchepe OMC:

- B Pecny6nuke Kpbim: 8-800-301-41-53,
- B . CeBacTtononb: 8-800-250-35-27.

Mo mamepuanam 2azemsbl «kKomcomosnibckasi npasda» om 08.11.2023e.
KOHKPETHO

000 «CMK «Kpbimmegctpax» (nuy. OC «4325-01» ot

04.07.2022r. BblgaHa UB P®, uneH Bcepoccunckoro
KP bl M coto3a cTtpaxoBwmkoB, per.Ne160). O6paiwantecb no
MeﬂCTan agpecam: r. Cumcpepononb, yn. EkatepuHuHckas, 29, r.

CeBactononb, yn. JleHnHa, 17, no TenegoHy «ropsayen



tel:88003014153

nuHmny: 8-800-100-77-03, e-mail: office@krym-ms.ru, cant: www.oms-crimea.ru.
baxuncapaiickoe otaeneHue: r. baxumcapai, yn. ®pyHse, 46
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